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OO0uHe noJIoKeHH

1. IlonmoxxeHue 06 oprauuszanuu paboOTHl 0 pacCCMOTPEHHIO OOpallleHUH IpakaaH U
ropuandeckux nun (nanee — IlonoxxeHue) pa3paboTaHO B LieNSIX MOBBILICHUS Kayde-
CTBA MCIIOJIHEHMS U JOCTYITHOCTH Pe3yJIbTaTOB pacCMOTPEHUs OOpallleH!H rpaKaaH 1
IOPUAMYECKUX JIML, CO3JaHHs KOMGOPTHBIX YCIOBHH [UIsl Y4aCTHUKOB OTHOLLEHHH,
BO3HMKAIOLIMX IIPU PacCMOTPEHUHM OOpallleHUd rpaxaaH ¥ IOPUAMYECKHMX JIHL, U
OIpeAeNsieT CPOKM U IociieoBaTelbHOCTh AeiictBuit MY «OlY BeneHckoro myHu-
UIIAIEHOTO padioHa» (nanee — YupexAeHHE) MO0 pacCMOTPEHHIO 00pallleHU#l Ipax-
JaH U IOpUANYECKUX JIUL, a TaKXe MOPSI0K B3aMMOAECHCTBUS YUpEXIeHUs C ApYTH-
MH OpraHM3alysIMH U BEIOMCTBaMH IIPU pacCMOTPEHUH 0OpallleHuil IrpaXkiaH U IOpH-
JUYECKUX JIULI.

2. PaccmoTpenne obpallieHui rpakaH ¥ IOpUIUYECKHUX JIMI OCYIIECTBIAETCS Yupe-
XJCHHEM B COOTBETCTBHUH C:

- Koncturyuuen Poccuiickoit @enepanuu;

- MenepanbHBIM 3aKOHOM OT 29.12.2012 Ne 273-03 «O6 obpa3oBanuu B Poccuii-
ckoit Oenepanuny;

- OenepanbHeIM 3aKOHOM OT 02.05.2006 Ne 59-D3 «O mopsiike pacCMOTPEHHS
obpamenuit rpaxxaan Poccuiickoit @enepanumy;

- ®enepanbHBIM 3aKOHOM OT 27.07.2006 Ne 149-D3 «O6 undopMaiuu,
MHGOPMAIHOHHBIX TEXHOJIOTHSX U O 3aLIUTe UHPOPMALUUY;

- ®enepanbHBIM 3aKOHOM OT 27.07.2006 Ne 152-D3 «O nepcoHaIbHBIX JaHHBIX);

3. B nensax nonydyeHus JOKYMEHTOB, HHPOpMaLUH, HEOOXOAUMBIX JUI pACCMOTPEHMS
oOpallleHui rpaX<IaH 1 IOPUANYECKHX JIULI, TEXHOJIOHYECKOro 00ecreyeHus npoBep-
K{ CBEACHHI YUYpEeXIEHUE OCYLIECTBISAET B3aUMOJCHCTBUE C APYTUMH OpraHU3aly-
SIMH, OpraHaMHi MECTHOI'O CaMOYIIpaBiieHUs! BeieHCkoro MyHUIMIIAIBFHOTO palioHa.

4. Pe3ynpTaTOM pacCMOTpeHHs oOpalleHui rpaXKaaH M IOPHUANYECKHX JIUL| SIBJISIOTCS
HallpaBJIEHUE NNMCbMEHHBIX U NPEJOCTABJIICHHE YCTHHIX OTBETOB B YCTAHOBJIEHHEBIX 3a-
KoHozartenbcTBOM Pocculickoit @enepauuu cioyyasx.

5. PaccMoTtpenuro nozyiexxatr obpaiueHus Bcex rpaxiaaH Poccuiickoit Depepanuu u
IOPHUANYECKHX JIML, a TaK)K€ MHOCTPAaHHBIX IpaKAaH U JUL 0e3 rpaXKaaHcTBa, 3a UC-
KIIOYEHHEM CJlyYaeB, YCTaHOBJIEHHBIX MeXAyHapOIHBIM JOroBopoM Poccuiickoii
®denepauun unu denepanbHbIM 3aKOHOM.

6. CBelieHrs 0 MeCTe HaXOXAEHHUs YUpexAeHHs, rpaduke ero paboTsl, TenedoHax U
ajipecax 3JICKTPOHHOM II0YTHI JOJDKHOCTHBIX JIMLL YUPEXICHHUS, CeKpeTapHuara, Teje-
GoHax u afipecax 3JMEKTPOHHON IOYTHI aIMUHICTPALIMH pa3MeIlAlOTCs Ha odHIIHATIb-
HOM caiiTe YupexIeHHUs, OQULIHaIbHBIX CTPaHULAX YUPEXJIEHHS B COLMAIBHBIX Ce-
TAX, Ha MHQOPMALIOHHOM CTeHJEe Y4pexJIeHus. JIONOIHUTENBHO pa3MeIlaeTcs UH-
dbopmanus o cmocobax HanpaBieHUs1 00OpaleHus:

- JINYHBIA IIpUEM;

- ITouta Poccuu;

- DJIEKTPOHHAs [10YTa;

- daxc;

- TenedoH;
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- ®I'MIC "EnuHbli mopTal rocyJapCTBEHHBIX U MyHHLIHUIIANBHBIX yeIyT (GyHKImif)"

Opranu3anus 1eJ0npou3BOACTBA

7. Opranusauusi paboThl C MUMCbMaMU M YCTHBIMU OOpallleHUsSIMU Tpak[JaH HOJDKHA
obecnieunBaTh HEOOXOIUMBIE YCIIOBUS Ul OCYIIECTBICHUS NPEIOCTaBIEHHOIO U ra-
paHTHpOBaHHOro rpaxzaaHaMm Konctutynueit PO npaBa obpainaTecs ¢ NpeioxKeHH -
SIMH, 3asIBIIEHUSIMHU U Jkaio0aMy B MICHBMEHHOU U YCTHOH (opMe.

8. OTBETCTBEHHOCTD 3a OPraHM3aLMIO U COCTOSIHUE AEJIONPOU3BOACTBA 110 IIUChMaM U
YCTHBIM OOpAaIlleHHsIM TpaXKJaH BO3JIaraeTcsi Ha pyKOBOAUTENS Y UpEXKICHUS.

9. Jlenonpou3BOACTBO IO OOpalleHUsIM rpaXkJaH BEETCsS OTAENBHO OT APYrHX BHIOB
JIeJIONPOU3BOACTBA U OCYLIECTBIISETCS CEKpETapeM Y UpexaeHusl.

10. TlpuHATHE pELUIEHHS IO PACCMOTPEHUIO MMCEM M YCTHBIX OOpallleHHUH IpaKaaH
OCYUIECTBIISIETCS. PyKOBOJUTENEM Y UpPEXKICHUS.

11. HemocpencTBeHHOE HCIOJHEHUE OPYYESHHI 10 MIChbMaM U yCTHBIM OOpallleHUsIM
rpaXkaH OCYIIECTBIISIETCS OTBETCTBEHHBIMU paOOTHUKAMHU Y UpEXKICHUS.

IIpuem u perucTpanus NHCbMEHHbIX 00pallleHUi rpa)aaH U IOPHIAHYECKHX JIHI]
12. Bce moctynaromue B YupexaeHHe oOpallleHus IpaxJaH U IOPUAUYECKUX JIHII
IPUHUMAIOTCS ¥ PETUCTPUPYIOTCS B I€Hb UX IOCTYIUIEHUS CEKpeTapeM YupeKIeHUs
B COOTBETCTBHUH C JOJKHOCTHBIMU 00S13aHHOCTSIMH.

13. Konmuu JOKyMEHTOB, MOCTYIAIOLIHe ¢ oOpalieHreM (Harnpumep, KOMUi aTrecTa-
TOB, JAUILUIOMOB, TPYOOBBIX KHIDKEK W Jp.), IPUKPEIUIAIOTCA K TEKCTy oOpaleHus.
ITonmydyeHHbIe TOATUHHUKHN JOKYMEHTOB, LIEHHbIE OyMaru BO3BPaIAIOTCs FPa)KAaHaM.
[Ipu CHATHU KOIIUK CEKpeTaphb CTaBUT Ha HEH 3aBEPUTEIBHYIO HAIIIUCE.

14. O6parieHus rpaxkJaH, KOIMHY OTBETOB Ha HUX U JIOKYMEHTEI, CBS3aHHBIE C UX pa3-
penreHrueM, GOPMUPYIOTCS B [iejla B COOTBETCTBUU C YTBEPKIAEHHOM HOMEHKIIATY PO,
15. INocTynuBiIKMe NUChbMa rpaXciaH PEruCTPUPYIOTCS CIIELIMAIIMCTOM B XXypHAJle y4e-
Ta oOpareHui (mpunoxxenue 1).

PeructpanoHHBIA (BXOIAIIMIT) HOMEp IHUCbMa COCTOUT U3 IOPsIKOBOrO HOMEpa HH-
JieKca Jiejia 0 HOMEHKJIaType IOCTYNHBILEro oOpallleHus B MpeJeaxX KaleHIapHOro
roja.

Ecnu 3asBUTENb IIPUCIal HECKOJIBKO IMHCEM, HO T10 Pa3HBIM BOIIPOCaM, TO Ha KaXXI0€
IIECHEMO IPOCTABJISIETCS] CBOM PETUCTPAL[MOHHBINA HOMED.

Ecny muceMO IepeciiaHo, TO B XXypHaule (B rpade «IpUMeYaHue») yKa3blBaeT, OTKyAa
OHO IMOCTYIJIO (OT aAMHHHUCTPALMH, TOPOACKOHN IIPOKypaTyphl, OTAeIa 00pa30BaHUA
U T.H.)

IToBTOpHBIE MUCHMa CTaBATCS Ha KOHTpOJb. IIpu paboTte ¢ HMMH noadUparoTCs UMe-
IOLMeCs JTOKYMEHTHI [0 OOpallleHHsM JaHHOro 3asBUTENd. B xypHane ydera npu-
CBaMBaeTCs OYepeOHON perucTpalluOHHbIN HOMEp.

16. Tlocne perucTpauuu oOpanieHus: HaIpaBJIAIOTCA PYKOBOAUTEINIO Y UpexASHUS AJis
oopMIIeHHS PEe30IIIOLMHY C YKa3aHUEM HCIIOIHUTENS, IOPSIIKA ¥ CPOKOB UCIIONIHEHHUS.
TpeGoBaHus1 K 00paLLEeHHIO

17. TluceMeHHOe OOpalieHye rpaxxaaHuHa AOJDKHO COAEepXKaTh HauMEeHOBaHue Yupe-
XIeHus, Tu00 GaMUINIo, UMs, OTYECTBO JODKHOCTHOIO JIMLA JUOO ero JOJKHOCTS,
CBOM ()aMHUJIMIO, M1, OTYECTBO (MpH HATMYHMM), IOYTOBEIM agpec, 0 KOTOpOMY HyX-
HO HalpaBUTh OTBET, YBEAOMJIEHHE O Iepeafpecaldy OOpallleHus, AaTy U JIMYHYIO
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IOJIHKCH, & TAKXKE CyTh oOpaieHus. B ciydyae HeoOxoquMocTi (4T0OBI MOATBEPAUTH
CBOM [IOBOJBI) I'PaKTAaHHH MOXET IPUIOXKUTH K MHCBMEHHOMY OOpallleHHIO IOKY-
MEHTHI U MaTEPUAJIBI JIHOO MX KOIHH.

18. B obpamennn, cocraBieHHOM B ()opMe 3JIEKTPOHHOTO JOKYMEHTa, IpakIaHUH
JOJDKEH yKas3aTh: CBOM (haMUIIMIO, UMsI, OTYECTBO; a/IpeC 3JIEKTPOHHOMN HOYTHI, €CIIU
OTBET JOJDKEH OBITH HampabiieH B popMe 3JIEKTPOHHOTO JOKYMEHTa, ¥ IIOYTOBBIH af-
pec, eciM OTBET OJDKEH OBITh HallpaBlIeH B MUCbMeHHOU dopme, nubo axpec (yHH-
KaJIbHBIA HOCHTU(GUKATOP) JUYHOro kabuHera Ha EnMHOM moprajne, O KOTOPBIM
JOJDKHBI OBITH HalpaBlIeHbl OTBET, yBeAOMJIEHHE O mepeanpecauuu obpameHusd. K
oOpallleHHI0 FpaXKJaHUH BIIpaBe MPUJIOKUTH HEOOXOAUMBIE TOKYMEHTBI M MaT€pHaJIb
B DJIEKTPOHHOM QopMme. Takxke OH MOXKET UX HAIpPaBUTh 3TU AOKYMEHTHI HIIU HX KO-
IIMY B MUCBMEHHOM (opMe 1o moyTe.

19. B KOMNEKTUBHOM OOpallleHUH YKa3bIBaIOTCS: (haMUiIus, UM, OTYECTBO OJHOIO
rpaXkaaHuHa, oOpaTUBIIErocs OT JHIa KOJUIEKTHBA U (aMUINK, UHULUAIB! U ITOATIHN-
CU [pyT¥X YJICHOB KOJIJIEKTHBA, C yKa3aHWEM KOHKPETHOIO aapeca (II0YTOBOTIO, JJIEK-
TPOHHOrO JIMOO aipec IUYHOro KabWHETa) [0 KOTOPOMY CIIEyeT HallpaBUTh OTBET.
20. OtBeT Ha ofOpaiieHue rpaxaad He JaeTcs B CIEAYIOLIUX CUTYyalUsIX:

- ecid B oOpameHHHu He yka3aHa (pamMuius rpaxJaHUHa, HallpaBHUBIIEro oOpalie-
HH€E, WM MIOYTOBBINA aApec, 0 KOTOPOMY JIOJDKEH OBITh HallpaBJIeH OTBET;

- €CJIM TEKCT MUCHbMEHHOI'0 O0pallleHHs He MoaaeTcs MpOYTEeHHIO, 006 3TOM B Teye-
HUe CeMM JHei CO OHS perucTpauyy oOpalleHus: cooOlaeTcsl rpaXAaHuHy, Halpa-
BUBIIEMY oOpalleHHe, eclid ero ¢paMuiaus U MOYTOBBIM aJpec MOANAIOTCS MpoyTe-
HUIO;

- €CJId TEKCT MHUCEMEHHOI0 00palieHusl He MO3BOJISIET ONPENEIIUTE CYTh MpeioxKe-
HUs, 3asBJICHHMS HJIH XKaJoOBl, 00 3TOM B Te€YEHHE CEMHU JHEH CO IOHSA PETUCTPALMH
oOpaleHus coobIIaeTcs rpaKAaHUHY, HallpaBUBIIEMY O0pallleHHE;

- eClIi B OOpAaIlEHNH COAEPKATCS HelleH3ypHBIe JIN00 OCKOPOUTENBHBIE BEIPAXKEHUS,
YIpO3bl XKH3HH, 3J0POBBIO U UMYIIECTBY NO/DKHOCTHOIO JIMIA, & TAKXKE WIEHAM ero
CEMbBH, B 3TOM ClIydae TpakJIaHuHy coo0IIaeTcs 0 HEAOIIYCTUMOCTH 3J10yNoTpebie-
HUS IIPaBOM;

- eciy B oOpallleHHH cofepiaTcs CBEACHHs O IOJArOTaBIMBAEMOM, COBEPILIAEMOM
WJIH COBEPIIEHHOM MPOTHBOIPABHOM JESHUH, a TaKXKE O JIMLE, €ro MOATrOTaBINBa-
IOIIEM, COBEPIIAIOIIEM HIIH COBEPIIMBILIEM, OOpallleHHe MOIJIEXKUT HalpaBJIeHHIO B
roCcyJlapCTBEeHHBIH OpraH B COOTBETCTBHUHU C €r0 KOMIIETEHIUEH;

- €CJIM B OOpaleHnn obxanyercs cyaeOHoe pelleHre, OHO B TEYeHHE CEMU JHEH co
JIHS perucTpaluy Bo3BpallaeTcs rpaXIaHUHy, HallpaBUBIIEMY OOpallleHue, ¢ pa3b-
SICHEHUEM NOpsAKa 00XKaIOBaHUs JAHHOTO CyZeOHOro peleH s,

- eclIM IHCbMEHHOe olpalleHHe CONEPXKUT UHPOpMAalMIO O (aKkTaX BO3MOXKHBIX
HapylleHu# 3akoHomaTenscTBa Poccuiickoii ®Penepanuu B chepe MUTPALMH, OHO
HalpaB/IsIeTcs B TeYeHHUe ITH JHel co AHA PErMCTpaldy B TEPPUTOPHUANBHELN Op-
rai ¢enepajlbHOr0 OpraHa MCIOJHHUTENBHON BIacTH B cepe BHYTPEHHUX A€, H
BBICUIEMY JOJDKHOCTHOMY Jimuy cyobekta Poccuiickon ®enepauuu, npu
3TOM IpakJiaHuH, HalpaBUBIIHMH oOpallleHHe, YBEAOMIIIETCS O Nepeagpecalyy ero
oOpaueHus;
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- €CJIM IIMCBbMEHHOE OOpalleHUe COLNEPIKUT BONPOCH], pelIEHHe KOTOPLIX HE BXOAHUT
B KOMIIETEHLIUIO YUpeXXIeHHs, OHO HalpaBsieTcs] B TeUeHHE CEMH JHEW CO IHs pe-
TUCTpalMH B COOTBETCTBYIOILUMHM OpraH WMIJIHA COOTBETCTBYIOLIEMY JOJDKHOCTHOMY
ALY, B KOMIIETEHI[HIO KOTOPBIX BXOJUT pellleHHe IIOCTaBICHHBIX B 00pallleHuH BO-
IIPOCOB, NPHU 3TOM Ipa)KJaHUH, HalpaBUBLIMK oOpallileHue, yBEOOMIISIETCS O Iepe-
afpecany oopalleHus;

- €CJId B NHUCBMEHHOM OOpallleHHH Tpa)klaHhHa COJEPIKUTCS BOIPOC, HA KOTOPBIHA
€My HEOJHOKPaTHO JaBaIMCh MHCbMEHHBIE OTBETHI IO CYLIECTBY U MPU 3TOM B 00-
pallleHHH He MPHUBOJATCS HOBBIE JOBOJBI MM OOCTOATENBCTBA, IPAXKAAHUHY CO00-
IjaeTcs pelieHre 0 6e30CHOBATEIFHOCTH O4YepeTHOro 0OpallleHusl U MpeKpalleHun
IIEpENHCKH 10 JAHHOMY BOIIPOCY;

- eclid OOpallleHHue COAEpPXHUT BOIIPOC, OTBET Ha KOTOPHIM pa3MelleH Ha OQHLIHAIb-
HOM caiiTe YupexxaeHus B HH()OpPMaIMOHHO-TeJIEKOMMYHUKAllMOHHON ceTh "HH-
TepHeT", TpaXkKJaHUHY, HalpaBUBIIEMY oOpallleHHe, B T€YEHHUE CEMM JHEHW CO OHA
pPEerucTpauyy oOpalleHus coo0IIaeTcs NIEKTPOHHBINA aipec OQHLIMAIBHOIO caiTa B
MHPOPMAIHOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH "VIHTepHET", Ha KOTOpOM pa3Me-
IIIEH OTBET Ha BOIPOC, MIOCTABJIEHHEIN B o0pallleHnd, IpH 3TOM OOpallleHHe, CoJep-
Xariee 00xxanoBaHHUe Cy1IeOHOro pelleHys], He BO3BPaIlaeTCs;

- €CJId OTBET IO CYIIECTBY ITOCTaBJIEHHOIO B OOpallleHUH BOIPOCa HE MOXKET OBITh
IaH Oe3 pasriallleHHUs CBEAEHUN, COCTAaBIISIOLIMX IOCYHapCTBEHHYIO WM HHYIO
oxpaHsieMylo (eneparbHBIM 3aKOHOM TaiiHy, FpaXJaHUHY, HalpaBHBIIEMY oOpa-
IIIEHNEe, CO00IIaeTcsi 0 HEBO3MOXXHOCTH JaTh OTBET II0 CYIUECTBY IMOCTaBJIEHHOI'O B
HEM BOIIpOCa B CBA3U C HENOIYCTUMOCTBIO pasIilallieHHs YKa3aHHBIX CBEICHUH.

21. ITuceMeHHBIE OOpallleHus rpaKJaH U MaTepHayibl K HUM, KOIIHH OTBETOB, JOKY-
MEHTHI 10 JIMYHOMY IpHeMy rpaxaaH (OpMHUPYIOTCSA B JieJla B COOTBETCTBHM C HO-
MEHKJIaTypoOu Jell.

ITopagoK paccMOTPEHHs MUCbMEHHBIX (3J1€eKTPOHHBIX) 00paleHHi

22. ITuceMeHHOE OOpaleHue MOMJIEKHUT 00513aTENbHON PETHCTPALMUA B TEUEHHE Tpex
JIHEl ¢ MOMEHTA IIOCTYIUJICHUS B YUpeKIeHHE.

23. Ilocne u3ydeHus: obpaleHus, IpOBEPKH JTUYHBIX JaHHBIX 3asBUTENs, oOpaleHue
PETUCTPUpYETCs CeKpeTapeM Y4UpeXkIeHHs, OTBETCTBEHHBIM 3a paboTy ¢ obpaleHu-
SIMH B )XypHaJle oOpallleHuil Irpakqad | IOpUANYECKUX JIHL (IpUIoxKeHue 1).

24. TIlpuHATHE pelleHHs 10 pACCMOTPEHMIO ITUCbMEHHBIX (3JIEKTPOHHBIX) oOpalieHuit
OCYILIECTBIISAETCS PyKOBOAUTENEM YUpeXIEHHUs, KOTOPBIH Ha3HA4YaeT MCIOJHUTEINS U
OIpeAessieT CPOKH paCCMOTPEHUSI OOpalleHHUs .

25. Cpok paccMoTpeHus obpaineHus coctasiseT 30 THEH co OHSA pErHCTpaldy KpoMe
CITy4aeB, IIPENyCMOTPEHHBIX 3aKOHOJAATENbCTBOM. B HCKIIOUUTENBHEIX CIIy4YasX OH
MOJXeT OBITh MpoJJieH, HO He GoJiee yeM Ha 30 aneil. O npoaneHUH CpoKa paccMOTpe-
HMA 3a5BUTEND YBEIOMIISETCS OQULIHAIIBHO.

26. PaccmoTpenue obpamieHuii, comepiKallux BOIPOCHl U MPEJIoKEHUs 10 MpefoT-
BPAlLLIEHUIO BO3MOXXHBIX aBapuil U HMHBIX YPE3BBIYaHHBIX CHUTyaLUH, IIPOM3BOAMTCH
6e3oTnararenpHo.

27. cnonHuTens, Ha3HaYEeHHBIH pyKOBOJHUTENEM, TOTOBUT MPOEKT OTBETa Ha obpa-
IIEHWE W IPENCTAaBJIAET €ro B yCTAHOBJIEHHBIE CPOKH PYKOBOIHUTE/IO Ha yTBEPXKIE-
HUe.
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28. ConeprkaHHe IPOeKTa OTBETA HE JOJDKHO INPOTHBOPEYUTH 3aKOHOAATENLCTBY Poc-
cuiickoit enepannn, DHCKON 00/1aCTH, aKTaM OpPraHOB MECTHOI'O CaMOYIIPaBIEHHUs
DHCKOro paiioHa U IIPUHSATHIM B 00ILECTBE 3ITHYECKUM HOpMaM.

29. Ecnu st paccMoTpeHust obpalleHus: TpeOyeTcsl MoydeHHe IOTOJHUTEIBHBIX
MaTepHaIOB, UCIIOJHUTENb TOTOBUT U HallpaBiseT HEOOXOAUMBIE MHChMa-3aMpocCkl.
30. 3ampoc cocTaBisieTcs B TpeX 3K3eMIUIApax: OJUH HaIpaBiseTcs [0 Ha3HAYEHHIO,
Opyroid — 3asgBUTENIO OOpalleHMs], TPETUH OCTaeTcs B YUPEKACHUH C OTMETKOHU O
HalpaBJICHUU.

31. IIpu nomy4eHUH NpoeKTa OTBETa Ha oOpallleHe, pyKOBOAUTENb IIPOBEPSIET €ro Ha
npeaMeT MPaBHIIBHOCTH OQOpPMIIEHUS], MOTHOTH UH(OPMAILIUH, COOTBETCTBUS BBIBO-
IIOB JIeMCTBYIOLEMY 3aKOHOAATeNbCTBY. [IpH cornacuu ¢ npeacTaBaeHHbBIM IPOEKTOM
OTBeTa, pyKOBOAMTEIND IEepefaeT ero AJis HampasieHus 3asButento. Eciau He corna-
CeH, BO3BpalllaeT HUCIOJHUTENIO Ha JopaboTKy C yKa3aHUEM CPOKOB YCTpaHEHUs He-
JIOCTaTKOB.

32. Eciy OTBET IO CyIIECTBY ITOCTaBJIEHHOrO B OOpallleHHH BOIIPOCa B CHITY KaKHX-
100 NMPUYHUH [aTh HENb3s, JUILY, HalpaBUBLIEMy oOpallleHue, coo01aeTcss 0 HEBO3-
MOXHOCTH JaTh OTBET.

33. ObpaieHue OMKHO OBITh PACCMOTPEHO C YYETOM BCeX HIOAHCOB, a (aKThl U J10-
BOJIBI, U3JIOKEHHBIE B HEM, JOJDKHBI ObITh IPOBEPEHBI C TOUKH 3PEHHUS MOJHOTEHI, JIO-
TMYHOCTH, 3aKOHHOCTH, OOOCHOBAaHHOCTH U JOCTOBepHOCTU. OTBETHI Ha oOpalieHus
JIOJDKHBI OBITH apryMEHTHPOBAaHHBIMHU, C pa3bsSICHEHUEM BCEX 3aTPOHYTHIX B HEM BO-
IIPOCOB.

34. Ilpu odopmieHHH OTBeTa Ha oOpalleHre HeoOXOJUMO PYKOBOJCTBOBATHCS Ipa-
BHJIaMU JEJIONIPOU3BOACTBA U O()OPMIIEHUSI UCXOMALINX AOKyMEHTOB. OTBET HOKEH
coJilep>KaTh AaTy, PErUCTPALIOHHBIM HOMEp JHOKyMEHTa, (paMUIIUIO, UMS U OTHYECTBO
3asiBUTEJIs], €r0 IMOYTOBBIN aipec, TEKCT (OTBETHI Ha MIOCTaBJICHHBIE BOIPOCKI), HAaMe-
HOBaHUE JIOJDKHOCTH JIUIIA, MOAIMCABIIEro JOKYMEHT, ero (GaMuINi, UMs, OTIYECTBO
U HoMep TenedoHa UCTIOTHUTESL.

Opranuzanusa Ju4HOro npuema rpaxaas. Ilopsizok paccMOTpeHHs! YCTHBIX 00-
palleHuH.

35. JIuuHeIA ODpueM rpa)kad OCyLLECTBIISIETCS B LENSIX ONEPATUBHOIO pacCMOTPEHUSA
YCTHBIX oOpalleHuil rpa)caad U MpeAcTaBUTeNeH I0PUANYECKUX JIUL, OTHOCSIIUXCS K
KOMITETEHIIUM Y UpEeXJEHHUs, COKpaIeHHUs] KOJIM4YECTBa MMCbMEHHBIX oOpalleHu, op-
raHU3alyK NpeaypeIUTeIbHON paboThl, YCTAHOBIEHUS U YCTpaHEHUS NMPUYUH He-
BBITIOJIHEHUS JOJKHOCTHBIMU JIMIIAMH BO3JIOXKEHHBIX Ha HUX 003aHHOCTEH.

36. [IpueM rpakiaH ocyIlecTBIsEeTCS pyKoBoAuTeneM YupexzaeHus. [Ipu Heobxomu-
MOCTH PYKOBOAMTENb MOXXET JJI pelIeHMs BOIpOca MPUITIACUTh CBOMX 3aMECTHTE-
Jieil, 3aBeLYIOLINX CTPYKTYPHBIMU IOJpa3feNIeHUusIMHU, NpenojiaBaTesied Wiu ApYrux
pabOTHHUKOB YUpexxJIeHHUs.

37. ludopmanust o MecTe IpueMa, a Takke 00 YCTAaHOBJICHHBIX Ui IpHEMa JHIX U
yacax HOBOJUTCS IO CBEAEHUS Ipak[aH depe3 MH(OPMAIMOHHBIA CTEHA U OQULH-
QJIBHBIM CallT yUpexXAeHHUs.

38. IIpu 1MYHOM NpHEMe I'PaKAaHUH AO0JDKEH NPEAbIBUTh JOKYMEHT, YAOCTOBEPSIO-
LHUH €ero JUYHOCTb.
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39. Cozneprxanue ycTHOro 06palleHrs 3aHOCHTCS B KapTOYKY JIAYHOTO IpHeMa (IIpH-
noxeHue 2). B ciyuae, ecny U3N0KEHHBIE B yCTHOM OOpalleHud (GakTbl ¥ 00CTOsI-
TEJIBCTBA SABJISIFOTCS OYEBHAHBIMU KM HE TPeOyIOT NONOJHUTENBHOM IIPOBEPKH, OTBET
Ha OOpallieHue C cormacus 3asBUTENS MOXKET OBITh IaH YCTHO B XOZ€ IpHeMa, O deM
ACJIACTCS 3aIIUCh B KApTOUKe JIMYHOIO IpHeMa. B OCTalIbHBIX Cy4asxX MaeTcs MHUCh-
MEHHBIH OTBET I10 CYLIECTBY II0CTABJIEHHEIX B OOPAIIEHIH BOIIPOCOB.

40. YcrHble o6palenuss MOTyT MOCTYHATh IIpH IIPOBENEHUU IIpHEMa, BO BpeMs TeJle-
(DOHHBIX TIEPErOBOPOB M PACCMATPHMBAIOTCS B CIydasx, KOrZa H3I0XKEHHBIE B HHX
(bakThl ¥ OGCTOATENHECTBA OUEBHAHEL M HE TPEOYIOT JOMOIHUTEIBHON IPOBEPKH, JIHY-
HOCTH OOpAINaIOIUXCsl U3BECTHEI M yCTaHOBJIEHEL. Ha yCTHEIE oOpalleHus, KaK Ipa-
BUJIO, IAETCS OTBET B YCTHOM (hopMe.

41. MadopManus o6 yCTHEIX 0OpallleHUsK MOXET OBITh BKIIOUEHa B XypHal obpa-
IICHUH.

OGo0menue u aHAJIH3 NHCbMEHHBIX H YCTHBLIX 00palieHuii rpazkaan

42. PykoBogutens YUpexJIeHUs WU 10 €ro MOPYyYEHHUIO Ipyrue NOJDKHOCTHEIC JIUIa
JOJDKHBI CHUCTEMAaTHYEeCKH aHAIM3UpOBaTh W 0000IIaTh MpeMyIOKeHHUs, 3asBICHUI,
KajmoOBl rpaXkiaH U IOPUINUECKUX JIHIl U CoJlepXKalecs B HAX [IPaKTHYECKHUEe 3aMe-
YaHUs C LEJIBI0 CBOEBPEMEHHOIO BHISBIICHUS M YCTPAaHEHUs NPUYMH, ITOPOXKIAFOIINX
HapyIlIeHHe IpaB 3asBUTENeH, 3alUThl UHTEPECOB IpakJaH U IOPUIAMYECKUX JIUI[ B
COOTBETCTBHU C 3aKOHOIATEIHCTBOM, & TAKXKE COBEpIICHCTBOBAHUE OpPraHHU3alMOH-
HOH K yNpaBJI€HYECKOM NEATEIBHOCTH.

43. O600meHne OOpalleHN MOXXHO OCYLIECTBIATH IO CIEAYIOLIEH NPHMEPHOH
KJIacCU(PUKAIMH: 10 afpecy oOpallleHui (B TOM YUCjIe MOCTYIAIOIIUX U3 BBIIIECTOS-
IMX OpPTaHM3alHif ¥ JIp.): [I0 THIIAM ¥ BUIAM YYPEXIECHUHN; CKOJIBKO IIOJIyIEHO M pac-
CMOTpPEHO KOJUIEKTUBHBIX, MHIMBUIYaIbHBIX, AHOHMMHBIX OOpalleHui; 0 Hampas-
neHusM paboThl (o Kiaccupukaropy Tem). [IpoBOAUTCs KOIUYECTBEHHBIA U Kaye-
CTBEHHBIH aHAJU3 BCEX IIOCTYMHBIIUX OOpallleHHM C XapaKTePUCTUKOHN ()aKToB, U3-
JIOKEHHBIX 32 BUTEJIMYM U yKa3aHUEM pe3yJIbTaTOB: B YACTHOCTH, KaKue (aKThl MOA-
TBEpIWIACH IIOJHOCTHIO WM YacTHYHO. 10 pesynbraTaM aHalM3a MPENCTaBIIIeTCS
uHGMOpPMAlKs ¢ KOHKPETHRIMH PEKOMEH/ALMAMHU 110 COBEPIICHCTBOBAHMIO pabOTHI B
JaHHOM Bompoce. Matepuais! oOpMIISIOTCS B BUE 0000IIEHHBIX CBENEHUIA, TaOIHAIl
Y aHAJIMTHYECKHUX CIIPaBOK.

44, Ananutiadeckas HHQOpMAIHS 10 UTOraM paboTsl ¢ 0OpalleHHsAMHU IpakaaH MOo-
rOTABJIMBAETCA 33 KaJIEHIapPHBINA IOl U Y4EOHBIH.

@®opMHpOBaHHe U XPAaHEHHeE eI [0 MUCbMAaM U YCTHBIM 00pallieHUsIM rpasKIaH
45. Bce MOCTYNMBIIKE MMChMa M YCTHBIE OOpallleHHs I'paXJaH IIOCie Jaud OTBeTa
IOJDKHEI OBITH BO3BpAIlleHbl CEKPETapi0 CO BCEMH OTHOCSIIMMUCS K HUM MaTepuana-
MU Ul LEHTPAJIHN30BaHHOrO yueTa U (opMHpoBaHus Jeil. PopMUpOBaHHE U XpaHe-
HMe Je M0 oOpalleHUsIM IpaX<iaH U IOPUANYECKUX JIML Y MCIIOJHUTENS 3alpelaeT-
csl.

46. ITuceMeHHBIe 0OpaIlieH s, KOITMA OTBETOB HAa HUX U AOKYMEHTEI, CBA3aHHEIE C X
paspenieHuemM, a Takke JOKYMEHTHI IO JHYHOMY IpHEMY IpakaaH (popMHUPYIOTCSA B
Aiella B COOTBETCTBUY C YTBEPXKIECHHOM HOMEHKJIATYPOH A€l
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47. B npouecce GopMupoBaHus €N IPOBEPSIETCS TAKKe NPABUIBHOCTh 0GOPMIIEHHS
JOKYMEHTOB (ITOAIKCH, JaThl, UHAEKCHI, aapecaTsl). HenoogopmieHHbIe U HEKOp-
PEKTHO 0(DOpMIIEHHBIE JOKYMEHTHI BO3BPAIlalOTCs UCIIOIHUTENAM Ha JOopaboTKy.

49. ITuceMa U MaTepHalibl 10 YCTHOMY PaCCMOTPEHHUIO 00pallleHUi rpakJaH XpaHsT-
Cs IISITH JIET, IOCJIE Yero YHUYTOXKAIOTC.

49. 1o uCTEeYEHUH YCTAaHOBJIEHHOT'O CPOKa XpaHEHUsI JOKYMEHTOB I10 IIPEeAJIOKEHISIM,
3asBJIICHUSIM U XajmobaM cocTaBiseTcs akT 00 MX YHUYTOXXEHUHU, KOTOPBIA MOJIUCHI-
BaeTCs YJEHaMH SKCIEPTHONH KOMUCCHUM U YTBEPXKAACTCS PyKOBOAUTENEM YUpexXe-
HUA.

OTBeTCTBEHHOCTD 32 HapylleHHe 3aKOHOJAaTeJbCTBa 00 00paleHUsiX rpaxKIaH
50. OTBETCTBEHHOCTH 32 OpraHU3aLUIO0 pacCMOTPEHUs oOpallleHui rpax/iaH Bo3jara-
eTCSI Ha PYKOBOAUTEINS Y UPEXKACHHUS.

51. IlepconanbHast OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE M KaUeCTBEHHOE PacCMOTpe-
Hue oOpalleHHil IpaJaH, IIOATOTOBKY OTBETa B YCTaHOBJIEHHBIM CPOK U JIOCTOBEp-
HOCTH M3JIO)KEHHBIX B HEM JJaHHBIX, BO3JIaraeTcsl Ha HEMOCPEACTBEHHOTO UCIIOHUTE-
1. OTCyTCTBHE HENOCPENCTBEHHOIO UCIIONHUTENS (00JI€3Hb, OTITyCK, KOMaHAUPOBKa
¥ T.Il.) HE CHUMAeT C PyKOBOIUTENS YUpexkJIEeHUsI OTBETCTBEHHOCTH 32 CBOEBpEMEH-
HO€ U Ka4eCTBEHHOE PacCMOTpEHUE O0pallleH!i rpaXKaaH.

52. HempaBoMepHBIII 0TKa3 B IpHeMe WIA PacCMOTPEHHH oOpalleHui rpaxaaH,
HapylleHWe CPOKOB WJIM IOpsJKa UX PacCCMOTPEHUs, IPUHATHE 3aBEJOMO HEOOOCHO-
BaHHOTO, HE3aKOHHOT'O pEIeHHs, pecieJoBaHne TPaXAaH 32 KPUTHKY, IPeJOCTaB-
JICHHE HEeJOCTOBEpHON MHpopMauy JuO0 pasrilalleHue CBEIEHUN O YaCTHOM XKU3HU
rpaxnaHuHa (0e3 ero coryiacus), a TaKXKe IpyrHe HapylIEeHHs 3aKOHOAATeNIbCTBa 00
obpameHusaX rpaxaad BIEKyT 32 COO0HM OTBETCTBEHHOCTh JOJDKHOCTHBIX JIMI B COOT-
BETCTBHH C 3aKOHOAATENbCTBOM Pocculickoil ®enepanuu.

3ak/04uTeSbHbIE M0JI0XKEHHS

53. Hacrosee ITonoxxeHnue pa3paboTaHO B COOTBETCTBUH C YCTaBOM YUpexXACHUS U
BBOJIUTCS B JeiiCTBHE I0CJI€ YTBEPXKACHUS pyKOBOLUTEIIEM Y UpEKICHUS.

54. smenenus B Hacrtosiee [lonoxeHne MOTYT OBITh BHECEHBI NP U3MEHEHHUH 3a-
KOHOJATeNLCTBA B O0JIACTH PAacCMOTpPEHHUs OOpalleHWi IpakJaH U IOPUIUYECKIX

JIMII.



